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Notice is hereby given that the 119th Annual General Meeting of the above Society will take place at the Durban & Coast SPCA, 
2 Willowfield Crescent, Springfield Park, on Saturday, 2 July 2016 at 14h00.

1. Notice convening the Meeting.

2.         Confirmation of Minutes of the 118th Annual General Meeting held on 11 July 2015.

3. Chairman to move the adoption of the Management Committee Report and Balance Sheet.

4. Appointment of the Auditors for the year ending 2017.

5. Election of President.

6. Election of Officers.

7.         Long Service Awards.

8. Changes to the Constitution.

9.         General.
   

By order of the Management Committee
Mr NC Aubert, Chairman.

Minutes of the 118th Annual General Meeting,
Balance Sheet and Accounts will be available
at the meeting.

Headquarters: Willowfield Crescent, Springfield Park
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Inspector Fermin provides water to a thirsty herd of goats in a drought stricken area



Chairman’s Report
We have reached the end of another successful but difficult 
year and I wish to take this opportunity to sincerely thank 
the staff, supporters, volunteers, Management Committee, 
The Trust and the many members of the public who have 
contributed to our success.
We have a very strong and vibrant team at Durban and Coast.
    A special vote of thanks goes to our Inspectorate who often have to 
work under very trying and stressful conditions and, with our hospital, 
clinic and reception staff, put up with a lot of abuse and criticism from 
the public, most of whom do not fully understand our function in 
assisting animals who cannot fend for themselves.
    We rely heavily on funds and goods received from bequests, 
appeals, donations and sponsorships. Without contributions from 
these generous individuals and organisations we would not be able 
to help the number of animals that we do.  Shop sales, book sales 
and other fundraising activities also play a huge part in our continued 
success.
    To our hardworking Marketing team my sincere thanks for all the 
work they do in making the public aware of our needs with regular 
appeals and the maintenance of our website.  Liaison with the public 
and media is vital in educating all about the various tasks being carried 
out by the Society.
    My thanks go to the Management Committee for giving their time 
and legal and financial expertise to the Society and to the Trust who 
manage income from Bequests.  Both play a vital role in ensuring our 
long term stability.
    To the volunteers who give so generously of their time in tasks 
such as sorting and pricing goods for sale, walking the dogs and the 
manning of tables at exhibitions and promotions, thank you. Your 
huge contribution is very much appreciated.
     With our very strong team in place I am sure we will continue to 
run a very successful Society.

                                                         NC AUBERT - Chairman 
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Manager’s 
Report

Looking back on the past year, ours is an organisation that 
has evolved and improved through challenges and change.
We have made positive new management appointments. 
  Senior Inspector Sadayan was appointed Chief Inspector and the 
resultant enthusiasm and comradery that has been instilled in the 
Inspectorate team is almost palpable.  Through our Inspector’s 
efforts an unprecedented 8821 cases of cruelty 
were investigated.  The team also worked on 
drought relief in areas not covered by any SPCA, 
delivering over 90 000 litres of water to desperate 
animals. Ongoing education by Inspectors in the 
field, together with our full time Humane Education 
Programme, means that our SPCA is contributing to 
a more compassionate future society.
  Our new Finance and Administration Manager, 
Sarah Chapman, has brought a fresh analytical 
approach to systems and implemented administrative 
improvements throughout departments.
 Lindsey Concer was promoted to Income 
Development and Communications Manager.  She and her marketing 
team have worked closely with donors, sponsors and bequestors, and 
introduced many successful new ideas for fundraising, with excellent 
results. 
  We welcomed to our Management Committee Attorneys Michael 
Jackson of Cox Yeats and Yvonne Boden of Garlicke & Bousfield, both 
whom have contributed greatly with their valued expertise.  I thank 
the entire Management Committee and Trustees for their unfailing 
support during the past year.
   Our hospital and clinic have excelled in the number of treatments and 
sterilisations undertaken for pets whose owners are unable to afford 

the services of private veterinarians; pets whom without this essential 
service may have suffered, or produced litters and exacerbated the 
already overwhelming problem of domestic pet overpopulation in 
South Africa.
    The amount of abuse faced by our staff is alarming.  It is almost 
a daily occurrence that we have to defend policies against harsh and 
sometimes cruel criticism by the public.  The majority of detractors are 

oblivious to the hard realities and emotional decisions 
faced by our staff.   This came to a head earlier this year 
when our Kennel Manager, Juliet Nadarajan, was hit in 
the face by a man at our reception.  A charge has been 
laid. 
   This is why we are so grateful to our members, 
donors and volunteers for their steadfast belief in, and 
contribution to, the positive impact we make in the lives 
of animals.  I recently attended the sad funeral of a very 
beloved, long-standing volunteer who had altruistically 
dedicated 20 years to our SPCA. Whilst listening to 
family members reflecting upon her life, it was clear that 
our SPCA was a common thread in their own lives.  A 

young grandchild explained the life-changing effect granny’s SPCA 
involvement had on her life…an inherited and enduring love for 
animals.  What an amazing legacy to leave behind!   
   We are privileged to be part of an organisation which touches lives 
in this way, and in the face of all the adversity I remind my staff of this 
from time to time.  Because if our staff is motivated, this will manifest 
when they serve animals.  A progressive and supportive environment 
gives them the determination to deal with the struggles which are an 
inherent part of working at an SPCA. 

                                        Caroline Smith - General Manager



Inspectorate

Our Inspectors have been remarkable as they 
continue to make great strides in their quest 
to be the voice of our animals. Building a strong 
foundation with teamwork and open communication 
has assisted to make the load easier for our Inspectors 
in stressful, trying and sometimes dangerous 
situations. We introduced regular physical and 
skills training sessions to ensure our Inspectors are 
proficient and adequately equipped in the essential 
tasks which their work entails. Continuous efforts 
are being made to educate, assist, and promote 
awareness within the community to improve the 
standard of living of our animals. 
  Congratulations to Candice Sadayan for her 
appointment as Chief Inspector. She has filled this 
role with enthusiasm, dedication and unwavering 
commitment.  Our Chief has tackled each new 
challenge with tenacity, and is passionate about 
mentoring our Inspectors with equal measure of 
compassion and motivation.
  A special thank you to Rescue Tech and the Fire 
Department for their assistance with difficult 
rescues.
  To all the Inspectors and our Controller: It is a 
privilege and an honour to work with you. Thank you 
for your hard work and perseverance.
 
Jay Metedad
Inspectorate Manager
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Top: Inspectors conducting routine check on 
chickens at the Early Morning Market.

Left: Inspector Moloi rescuing a stray peacock.

Above: Our Chief, Inspector Sadayan with 
Inspector Fermin at an ‘Animal Hero’ awareness 
outreach in Redcliffe.



KENNEL STATISTICS

INSPECTORATE STATISTICS 2015/16

8821 Investigations 306 Rescues

4757 Follow Up Investigations 748 Pre-Home checks

10 Prosecutions 345 Post-Home checks

1 Successful Conviction 238 Abandoned Animal Investigations

1316 Warnings Issued 91 Spot Checks

320 Security Companies Checked 37 Ritual Slaughter

233 Pet Shop Checks 132 Animal Farm Checks

DOGS CATS TOTAL

14/15 15/16 14/15 15/16 14/15 15/16

Strays 3550 4513 4486 6286 8036 10799

Unwanted 2648 3180 1313 1452 3961 4632

Safe-Keeping 13 10 0 1 13 11

TOTAL ADMITS 6211 7703 5799 7739 12010 15442

OWNER CLAIMED 377 340 10 37 387 377

ADOPTIONS 655 741 230 254 885 995

BOARDING 473 425 0 0 473 425

INSPECTORATE STATISTICS 2014/15

Investigations 7741
Follow Up Investigations 4341
Prosecutions 6
Successful Convictions 3
Warnings Issued 907
Security Companies Checked 273
Pet Shop Checks 217
Rescues 226
Pre-Home checks 828
Post-Home checks 391
Abandoned Animals 182
Spot Checks 142
Ritual Slaughter 29
Animal Farm Checks 73

KENNEL STATISTICS

INSPECTORATE STATISTICS 2015/16

8821 Investigations 306 Rescues

4757 Follow Up Investigations 748 Pre-Home checks

10 Prosecutions 345 Post-Home checks

1 Successful Conviction 238 Abandoned Animal Investigations

1316 Warnings Issued 91 Spot Checks

320 Security Companies Checked 37 Ritual Slaughter

233 Pet Shop Checks 132 Animal Farm Checks

DOGS CATS TOTAL

14/15 15/16 14/15 15/16 14/15 15/16

Strays 3550 4513 4486 6286 8036 10799

Unwanted 2648 3180 1313 1452 3961 4632

Safe-Keeping 13 10 0 1 13 11

TOTAL ADMITS 6211 7703 5799 7739 12010 15442

OWNER CLAIMED 377 340 10 37 387 377

ADOPTIONS 655 741 230 254 885 995

BOARDING 473 425 0 0 473 425

INSPECTORATE STATISTICS 2014/15

Investigations 7741
Follow Up Investigations 4341
Prosecutions 6
Successful Convictions 3
Warnings Issued 907
Security Companies Checked 273
Pet Shop Checks 217
Rescues 226
Pre-Home checks 828
Post-Home checks 391
Abandoned Animals 182
Spot Checks 142
Ritual Slaughter 29
Animal Farm Checks 73

KENNEL STATISTICS

INSPECTORATE STATISTICS 2015/16

8821 Investigations 306 Rescues

4757 Follow Up Investigations 748 Pre-Home checks

10 Prosecutions 345 Post-Home checks

1 Successful Conviction 238 Abandoned Animal Investigations

1316 Warnings Issued 91 Spot Checks

320 Security Companies Checked 37 Ritual Slaughter

233 Pet Shop Checks 132 Animal Farm Checks

DOGS CATS TOTAL

14/15 15/16 14/15 15/16 14/15 15/16

Strays 3550 4513 4486 6286 8036 10799

Unwanted 2648 3180 1313 1452 3961 4632

Safe-Keeping 13 10 0 1 13 11

TOTAL ADMITS 6211 7703 5799 7739 12010 15442

OWNER CLAIMED 377 340 10 37 387 377

ADOPTIONS 655 741 230 254 885 995

BOARDING 473 425 0 0 473 425

INSPECTORATE STATISTICS 2014/15

Investigations 7741
Follow Up Investigations 4341
Prosecutions 6
Successful Convictions 3
Warnings Issued 907
Security Companies Checked 273
Pet Shop Checks 217
Rescues 226
Pre-Home checks 828
Post-Home checks 391
Abandoned Animals 182
Spot Checks 142
Ritual Slaughter 29
Animal Farm Checks 73



Kennels and
Catteries

Our SPCA has evolved in the last few years and our 
commitment to caring for animals remains as strong as 
ever. We are proud of our history and all that we achieved and look 
forward to accomplishing new goals in the future.
    With Caroline Smith as the General Manager we are continually 
assessing the status of our facilities and services so we can always 
provide optimal care and comfort for our animals.
   Our adoption process has changed significantly because of our 
adoption website where people are able to view animals available for 
adoption. We receive lots of calls and adoption requests as a result 
of our adoption site.
    Behind every rescue story, Facebook post, successful adoption and 
public service that we offer there are hard-working and dedicated 
staff members.
   I want to thank all kennel staff for their commitment. Our team 
keeps everything running smoothly and efficiently.
    To our passionate volunteers that generously go above and beyond 
to provide tender loving care to each animal in our kennels we say 
thank you on behalf of all the cats and dogs.
    Thank you to Flo-Line cleaning staff for their services in helping 
keep our premises clean and tidy.
     Lastly I want to say that our SPCA will not be able to continue our 
important work of caring for animals without the generous support of 
our community that give us large donations of food and blankets.
We value your support!
 
 
          Juliet Nadarajan
          Kennel Manager
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The Marketing
Department

This year the Marketing Department has seen many 
changes and challenges, nevertheless we did not allow 
this to discourage us from our end goal. We have grown 
from strength to strength, and have met and exceeded 
the fundraising target budget. This would not have been 
possible without the remarkable team I am privileged to 
work with.
   Late last year we welcomed Klara van Aswegen as Marketing 
Assistant. She has fitted in well and brings with her a talent 
for graphic design which has allowed us to add interesting new 
elements to all our branding and event advertising.
    Mary Koen, our Bequest and Income Development Coordinator 
has reached a level of excellence in this role. Her kind nature and 
willingness to go the extra mile makes her a close friend to all of 
those in our Bequest and Volunteer programme.
    The Mail Appeal programme has performed exceptionally well, 
raising a gross amount of R1.8 million. We have added 141 new 
donors to the database this year. This proves that even though 
online donations are growing there is still merit to the traditional 
method of mail appeal fundraising. The online programme is 
proving to be a success, it has shown a growth of 300% over 5 
years, which is phenomenal.
   Our brand new fundraiser, the SPCA Calendar, was launched 
simultaneously with our redeveloped website in December.  The 
functionality of our site allowed us to effectively host the ‘Paws 
for the Camera’ online calendar photo competition for members of 
the public.  The response was overwhelming. We received dozens 
of entries of beloved pets, with the best winning pride of place on 
one of the pages of the 2016 Calendar. This unique Calendar was a 
huge success, raising R 68 000 from photo entries and sales.

  The Charity Shop has 
made a gross of R1.2 
million, proving the old 
proverb ‘One man’s trash 
is another man’s treasure’. 
This is a wonderful way to 
raise funds, and thanks 
to all of our supporters 
who donate all of their 
unwanted goods to us, 
we are able to keep up a 
steady stream of income 
from the shop with hardly 
any cost.
   As always a huge thank 
you goes out to our 
volunteers and donors 
without whom we would not be able to perform the important work 
that we do at our SPCA. I would like to thank the Management 
Committee for entrusting the management role of this department 
to me. Their support has meant a great deal to me. My sincere 
thanks go to our exceptional General Manager, Caroline Smith, who 
guides and teaches me every day. She is a wonderful role model as 
a strong woman in business and animal welfare and I am privileged 
to be mentored by her. 

Lindsey Concer
Income Development and Communications Manager



   It is now almost eleven years since the SPCA asked me 
to devise an SPCA education programme to teach children at 
schools in mainly disadvantaged areas how to look after animals 
properly, treat them with respect, and understand that they have 
feelings much like our own. The programme would include knowing 
something about the role of the SPCA in society and being informed 
about how to contact us to report cruelty or neglect or to ask for help. 
Those were the ‘bare bones’ of the project.
   Having run a voluntary education programme for teachers of English 
at black schools throughout the province for seventeen years during 
my lecturing years at DUT, I had fierce feelings about educational 
inequities and about the need for dedicated, well-trained teachers. 
A good teacher is a pearl beyond price. Of equal importance is the 
teaching of compassion, and that is something that is rarely touched 
on in formal education anywhere. 
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   People sometimes question the teaching of literature. The 
reason why it is so important is that it offers a way into the 
heart and mind through vicarious experience. Stories are 
vital to good teaching. Theories and philosophies have to 
be linked to real life. Life is made up of stories.
   That was the path our Humane Education Project was 
going to create for children to follow. Our SPCA teacher 
would not only teach, but tell stories and listen to stories 
and share a range of activities with the children.
   There would be no set and rigid programme to follow, 
because every class is different, and in our country the 
standard of English in every class cannot be forecast in 

advance. Instead, there would be a basic guide based on a clear 
vision of where we were going and an understanding of the essential 
guiding principles. The content and the way in which it was presented 
would reflect a way of being in the world. It would be a style of 
teaching that would try to meet the varying needs and levels found in 
the classrooms themselves.
    This might idealistic…but I had had seventeen years of some 
kind of contact, however peripheral, with teachers from hundreds of 
township and rural schools and knew a little about the difficulties 
experienced and how small a role a compassionate education 
philosophy could manage to play in overcrowded, under-equipped 
classrooms, especially when children were often obliged to walk long 
distances, as in most rural areas. 
   Teaching of this kind requires a personality able to handle a range 
of conditions and situations. Top of the list would be a deep love for 
animals and a passionate belief in the value of teaching all that needed 

Humane
Education Project



Humane Education 
Project continued

to be known about them in order to nurture genuine kindness.
   Almost as important would be a certain kind of toughness, an 
ability to face up to occasional actual instances of cruelty and to pitiful 
stories. (Our education officer has dealt with many of these over the 
years.)
   Then there is an ability to work alone without colleagues… no one to 
have a gripe with over lunch, no easing of a painful story by sharing 
it with an involved colleague. 
   Important would be the ability to change course in mid-stream 
and hold the interest of the children if one picked up feedback that 
the level in any class were higher or lower than expected. Vitally 
important would be one’s own range of relevant material. And critical 
would be that indefinable ability to maintain discipline without being 
threatening or overbearing.
    It was just as well for the future of the envisioned Durban & Coast 
SPCA Humane Education Project that I knew such a person, and that 
she was actually interested in tackling this demanding job. This was 
Laura Pretorius, who has been our Education Officer from the first day 
of our project and continues to run it today. Every day is different. 
Many days bring her highs of satisfaction, and some bring frustration 
and even sadness. Some stories leave painful memories.
   The modus operandi chosen for this unusual project all those 
years ago has proved its value. It is not that we are following a path, 
because there is nothing typical about the project. It is rather that we 
are trying to open up a path, one that we hope will be followed by 
many of the children who are introduced to it. It opens up the way 
to seeing that all life is interconnected and that the way we behave 
towards other living creatures becomes who and what we are. 

   It is important to say that the Durban & Coast SPCA Humane 
Education Project has depended on the unfailingly generous and 
caring support of two people, Chris Matheson, who saw a need our 
SPCA could fulfil, and Caroline Smith, now General Manager, who 
has the same strength of purpose and an equal belief in the value of 
trying to teach children to live with compassion for all life. 

                                                                            Shirley Bell 
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Hospital
and Clinics

This year has brought about changes in personnel in the 
hospital department and we welcome the following new 
members to our team:
  Kuvanya Naidoo, Stock Controller; Philani Chili, Animal Welfare 
Assistant and Receptionists Lucinda Erasmus, Nicole Gounden, Janet 
Naidoo and Busisiwe Langa.
    As can be seen from this years figures, there has been an increase 
in the number of animals attended to at our clinic and hospital. Due to 
the economic climate I find we are getting more referrals of sick and 
injured animals as owners are feeling the pinch and simply cannot 
afford private treatment.
      The Phoenix branch has provided its services to thousands of animal 
owners living in the area as well as bringing in sterilisations, stray and 
unwanted animals to the Springfield SPCA. We have implemented an 
appointment system at the Phoenix branch, to improve this service 
to the public. The owners and animals now don’t have to wait in long 
queues to be seen to.
    Thank you to all the Hospital and Clinic staff for their hard work, 
support and enthusiasm over this past year. Their dedication and 
commitment has ensured the smooth running of our hospital and 
clinics.  
 
         Pam Pretorius
         Hospital Manager

Controlling Vet, Dr Gilson Muchopa (Left) undertaking a health check

Year

SPCA Hospital
and Clinics

Variance

Year

SPCA Hospital
and Clinics

Variance

DOGS

DOGS

Animals attended to:

Vaccinations:

2014/15

29 534

2014/15

9 788

2015/16

33 627 

2015/16

9 963

CATS

CATS

2014/15

14 719

2014/15

945

2015/16

15 223

2015/16

1 046

4 093

175

504

101



Satellite branch
of Durban & Coast SPCA

DOLPHIN COAST 
SPCA

Inspector Dennis Cameron retired at the end of December.
We wish him a long, relaxed and healthy retirement.
  We have managed to secure the services of Cherise Brown as General Assistant, who was 
initially employed on a temporary basis but has now become a fully - fledged member of our 
team.  In the few months that she has been with us, she has proven herself beyond worthy.
  We have received ongoing support during the year from Management in Durban, enabling 
us to be more productive. For this we are most appreciative.
   Our charity shop, “The Dog Box” continues to thrive. Although we sincerely feel the loss 
of Yvonne Hands who retired to Johannesburg during 2015, Maggie Anderson has continued 
with the same work ethic and dedication as can be seen by the R1million raised during the 
year. The dedicated work that the volunteers put in so unselfishly does not go unnoticed, and we would like to thank each and every 
one of them for their commitment to the Dolphin Coast SPCA.
   During the 2015 /2016 financial year, we took in 600 dogs and 400 cats.  A very small percentage were claimed by their owners. 
Only 120 dogs and 42 cats were rehomed and that is the sad reality.
   On the Inspectorate side, the majority of our work involves educating the public on the devastating results of chaining dogs 
which is what the majority of our investigations entail. We have also worked in the townships and the low income areas, educating 

the owners on the importance of sterilising their pets, correct 
basic animal care and husbandry. We operate from Umdloti to 
the Tugela River on the far North Coast and we try to make a 
difference where it counts.
   We thank the public, our local schools and many businesses 
for the unfailing support we receive and we could not survive 
without their continual input.
   Finally, to my staff, Nathi, Eliot, Thuleka and Cherise, thank you 
for your positive attitude on a day to day basis, making our small 
branch a TEAM.

         Inspector Debbie Filmalter - Manager and Inspector
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TRUSTS and
BEQUESTS

·         The Andrew & Pamela Somerville Trust
·         The Cecil Renaud Charity Trust
·         The E. Burford Trust
·         Greenhalgh Charitable Trust
·         Harry Brunskill Education and Charity Trust
·         Kathleen Hastie Charitable Trust
·         The P. C. Lilburn Trust
·         The V. P. Hayward Trust
·         The Victor Daitz Foundation
 

Bequests Received

We acknowledge the following bequests received
during the year under review:

·         E. M. Abbey
·         S. Begg
·         D. A. Causon
·         W. Daly
·         P.J. Davidtz
·         N. R. Esterhuizen
·         E. G. Ferguson
·         F. G. Ferns
·         W. K. James
·         G. P. Kaye
·         G. Knights
·         L. Meyer
·         E. A. Minchin
·         S. Nunkoomar
·         V. M. Oliver
·         F. H. Penn
·         M. K. Pyper
·         A. G. Shuttleworth
·         I. M. Signorelli
·         G. Z. Stepar
·         D. E. Stewart-Charles
·         R. B. Townsend
·         S. A. Wall

Trust Allocations

We thank each of the following Trusts for their
generous contributions:
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